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Dental UpdatesDental UpdatesDental Updates   

Office Closed Fridays in the Summer 
We will be closed Fridays beginning July 6th until 

    after Labor Day 

Serving the Scouts 
 
Dr. Rob recently received the Silver Beaver Award from 
the Twin Rivers Boy Scout Council at  the Gideon 
Putman Hotel in Saratoga Springs.   The Silver Beaver  
Award is the council-level distinguished service award of 
the Boy Scouts of America.  It is given to those who  
implement the Scouting program and perform outstanding 
community service. 

Dental Insurance 
We now participate with APA, Delta Premier, 
CDPHP, Blue Shield and Cigna.  As an extra 
courtesy, we will gladly submit insurance claims to 
almost any insurance company for you. 
 
Our staff is excellent at maximizing your insurance 
benefits. 

  Welcome Colleen 
 
We would like to welcome Colleen to our Hygiene 
staff.  Her smile and energy are contagious. 

20 Year Anniversaries 
This year Cindy, Lisa and Kathy celebrated their 20 
year working for the practice.  We are very fortunate to 
have these three key team members! 
 
Dr. Herzog and his wife Sue celebrated their 20th  
wedding anniversary in May! 

Thank You Very Much 
Our practice will always be growing and accepting 
new patients.  Referring your friends, family and  
co-workers is the best compliment our practice can 
receive. 

 

Staff Education 
 

Dr. Bill , Dr. Rob and the staff recently were 
re-certified in CPR, including medical emer-
gencies in the dental office.   The course was 
given by Michael Burns of the Albany Fire 
Department.   

                    Imtec  Mini Dental Implants 
These implants help to stabilize lower dentures and 
are completed in one visit  our office.  There are no 
incisions or stitches, and  no waiting months to heal. 
Many times the existing denture can be used which 
also makes this procedure more economical than 
conventional implants.  
 

For more information please ask or check out   
www.imtec.com 

 

Back to School 
Dr. Herzog recently attended the 4th District Dental 
seminar on dental implants. 
Dr. Bill has just completed a mini-residency in  
Imtec mini dental implants. 
We feel dental implants have been proven to be a 
successful method to replace missing teeth or help 
those with loose dentures. 

CONGRATULATIONS 
Cindy’s daughter Sarah and Shi-reen’s  
daughter Stephanie have graduated from high 
school! 
Both graduates will be attending college in the 
fall. 

CareCredit 
This is a new payment option we offer.  CareCredit 
offers you the opportunity to have your dentistry 
completed whenever you are ready. 
It is easy to apply with convenient payment options. 


